	Client Satisfaction Survey


At XXXIFA, we are continually trying to improve the service we provide for our clients.  We’d be really grateful if you would take a couple of minutes to answer the following short survey and then return it to us.  Thanks in anticipation of your help!

	
	1=lowest, 5=best score

	Question
	1
	2
	3
	4
	5

	To what extent do you feel that our service was timely and efficiently-managed?
	
	
	
	
	

	How good were we at keeping you informed and up to date with the progress of our enquiries on your behalf?
	
	
	
	
	

	To what extent do you think that we listened carefully when you explained your requirements, so that our recommendations accurately match your objectives?
	
	
	
	
	

	How well did we manage to explain what was actually going to happen when we carried out this work on your behalf, so that you did not end up being surprised by unexpected events?
	
	
	
	
	

	To what extent did we manage to explain and set your mind at ease in respect of all the various ‘regulatory’ or ‘compliance’ issues which form an avoidable part of today’s financial services world?
	
	
	
	
	

	To what extent did we avoid using confusing jargon, or provided a clear explanation of technical terms when we used them, so that you felt that you had an adequate or good understanding of our advice?
	
	
	
	
	

	How well did our ‘Suitability Report’ address all the issues and priorities which you had outlined to us?
	
	
	
	
	

	How well did our recommendation match your budget?
	
	
	
	
	

	Where relevant, how well did our recommendation match your risk and investment objectives?
	
	
	
	
	

	How happy are you that you have received a cost-effective, genuinely impartial service which was geared entirely towards your own needs?
	
	
	
	
	

	To what extent would you be comfortable about recommending us to either friends or family as a result of your experience of our service?
	
	
	
	
	


	Do you have any further comments that you’d like to add?
	

	Your name and address details
	


XXXIFA

Address1, Address2, Address3, Zip

Tel. 111

Fax. 222

XXXIFA is an appointed representative of 2020 Financial Services Ltd which is authorised and regulated by the Financial Services Authority
