First Meeting Agenda

If this is your first meeting with XXXIFA, we want you to feel comfortable with us and have a very clear idea of what is involved in the process of seeking and obtaining financial advice.  This document is intended to provide you with a broad agenda which we hope you will find helpful.

	
	Agenda Item
	Description
	(

	(
	Initial regulatory disclosures
	The Financial Services Authority requires us to give all new clients a range of introductory items, as follows:

1. Retail Client Agreement – sets out the broad terms under which we act for our clients

2. KeyFacts Guide to Services – a description of our services

3. KeyFacts Guide to Costs – an introduction to the types of costs associated with financial services advice
	

	(
	Anti-Money Laundering Procedures
	All financial intermediaries are required to take minimum steps to verify the identity of all clients.  We would be grateful for your cooperation with this, as it applies to everyone.
	

	(
	Identify your requirements, objectives & preferences
	We seek to make our advice as relevant and as specific as possible for our clients’ requirements.  We are therefore extremely grateful when clients take the time to be clear about the things that really matter to you. 
	

	(
	The FactFind!
	Clients can access our services on the basis of providing minimal detail regarding their financial circumstances, but the reality is that if you want good-quality advice, we need sufficient (relevant) good-quality information about you.  Please help us with this step!
	

	(
	Letters of Authority
	If you wish us to comment on, assess or analyse your existing policies, we’ll need your help in signing ‘letters of authority’ so we can obtain current information from product-providers.
	

	(
	Payment for Services
	We endeavour to be as open and clear as possible when it comes to explaining the options for paying for our services.  We feel it is important to have the discussion as early in our relationship as possible, so that you do not have concerns about ambiguity or unforeseen costs.  We offer our clients the full range of options: (1) pure fee-based advice, (2) commission-based advice, or (3) commission-offset (hybrid) based advice.
	

	(
	What Next?
	We will follow up our first meeting with a confirmatory letter setting out, clearly, exactly what we’ll be doing for you, and how you will be paying for the service.  At that point, you can make any changes that you deem appropriate.
	


Thank you for your help!

XXXIFA

Address1, Address2, Address3, Zip

Tel. 111

Fax. 222

XXXIFA is an appointed representative of 2020 Financial Services Ltd which is authorised and regulated by the Financial Services Authority

